Iy6ouunas ogepra
(B cooTBetcTBHU co craTheit 437 I'pakmanckoro Komekca Poccuiickoii denepariun).

1. O0mue 1MOJI0KEHHS.
1.1. B coorBerctBUM co cratbeil 437 I'paxknanckoro kojekca Poccuiickoit denepauny aaHHBIN
JOKYMEHT, a/IpeCOBaHHbIN (PU3NYECKUM U IOPUINYECKUM JIMLIAM, U3bSIBUBILUX JKEJIaHUE PUOOPECTH
MOCPeNICTBOM 3akaza Yciyru @upmsl uepe3 caidT B cetu MuaTepHer: www.visaglobal.ru wnmm myrem
HEIOCPEJCTBEHHOI0 3aKa3a yCIyr'M 4Yepe3 omeparopa, sBIseTcs O(UUUAIbHBIM, MMyOIMYHBIM U
0€30T3bIBHBIM Ipe/yiokeHueM PUpMBI, 3aKI04UTh J0roBop OdepTsl, BUJ U YCIOBUS KOTOPOTO
yKa3aHbl B HACTOSIILIEM JOTOBOPE.
1.2 Hactosimmii  JO0TOBOp, 3aKio4aeMbli B ¢GopMe myOnudHOW odepThl, NpPeayCMOTpPEH
I'paxxnanckum Konexcom Poccuiickoit ®@epepanuu, He TpeOyeT IBYCTOPOHHETO IOANMCAHUSA H
JeUCTBUTEINIEH B SJIEKTPOHHOM BUJIE.
1.3. Ha ocHOBaHUY BBIIIEU3IIOKEHHOTO, BHUMATEIHHO O3HAKOMBTECH C TEKCTOM ITyOIMYHON 0(hepThI,
U €CIM Bbl IOJHOCTBIO WIM YacTUYHO HE COIVIaCHBI C COJAEp)KaHueM JaHHOW odepTsl, Bam
IIpeJIaraeTcsl OTKa3aThbCs OT 3aKas3a Y CiIyr, OKaspiBaeMbIx OUpMON.

1.4. B Hacrosmeit odepre, ecini KOHTEKCT He TpeOyeT MHOTO, HIKEIPHUBEICHHBIE TEPMUHBI HMEIOT
CIIeAYIOIINE 3HAUCHUS:

. «@upmay - HUIl Heanosa Enena I'ennaoueena - juyo, okazvigaroujee JH0OOMY
obpamuguiemycs K Hetl 1uyy Yciyey Ha OcHo8aHuu 0anHo2o /{o2oeopa.

. «AKyenmy - noanoe u 6ezocosopounoe npunamue Knuenmom ycnosuii Ogpepmol;

. «Busza» - pazpewumenvuuiii 0okymenm, oarowuil npaeo Knuenmy u (unu) yKa3auwvim um

quyam — Ha  nepeceueHue  mex  UIU  UHBIX ~ 20CYOAPCMBEHHbIX — 2paHuy,  akmuyeckoe
paspeuierue UHOCMPAanyy Ha 6be30 Ha MEPPUMOPUI0 OPy2020 20Cy0apcmaa.

. «Koncynocmeon — Odpuyuanvnoe KOHCYIbCMBO — UMU  NOCONCMBO  UHOCMPAHHOZO0
20¢yoapemea Uy akKpeOumosanHulil Buzoswiii yeHmp uHOCmMpaHHo20 20Cy0apcmed, Haxooauuecs 8
2. Mockea, Ha 6ve30 6 komopoe 3anpawugaemcs Knuenmom Bu3za.

. «Oghepmay - nyoruunoe npeonosicenue Qupmul, aopecosarnnoe Knuenmy, 3axkiouums ¢ HUM
002080p oKazanus yciye (Oanee - «/[o2c080p») Ha CYWECMBYIOWUX VCIOBUAX, COOEPHCAUWUXCS 8
Hozoeope ogepmul, exniouas éce eco npunodcenus. Qupma npu 3axmovenuu 0anHo2o Jlocosopa
Oeticmgyem om cobcmeennoco umenu. I[lo nucomennomy mpebosanuto Kiuenma @upma modrcem
ohopmums nevamuyio sepcuto JJocosopa Ogepmoi ¢ noonucsmu CmopoH, pasHo2o no IPUOUYecKoll
cune Hacmosweu nyoruunou Ogepme. [lucbmennviv mpebosanuem Kiuenma o noonucaumuu
oymaosicnozo skzemnaapa nHacmosaweri Ogepmol cuumaemcs docmasxka na Email aopec @upmvi
(info@visaglobal.ru) nucema, codepocaweco oannoe mpebosanue a makdxce cooepuHCAUEO
nacnopmHule 0aHHble U niamedicHvle pekeusumol Knuenma.

. «Knuenm» - ¢husuuecxkoe unu ropuduueckoe nuyo, saxmouusuee ¢ DPupmoi Jlocoeop na
yenosusx, cooepacawguxcs 8 Jlocosope;
. «llnama 3a Ycayeuy - Cmoumocmo ycinyeu @upmoi, onnavusaemasn Knuenmom u 3asucawas

om obvema u euda 3axasvigaemvix Kiuenmom ycnye. Ilnama 3a Ycnyeu onpedensiemcs ucxoos u3z
pacyenox, pasmewénnvix na Caiime @upmoi. Qupma énpase usmeHams mapughvi, NOPAOOK U CPOKU
oniamsl, ¢ NPeOBaApPUMeNbHbIM yeeoomienuem 06 smom Knuenma ne menee, uem 3a 10 pabouux ouetl
00 OHsl usmMeHeHus. Yeeoomnenue npoussooumcs nymem nyoruxkayuu na Catime @upmol.

. «Caiim @upmul» - o3nauaem unmepHem-caum, pasmeujennviii Qupmoii 6 cemu Unmepnem
no se6-adpecy: Www.visaglobal.ru
. «Yenyeay - xomnnexc ycnye 6uz08020 conpogodcoenus (¢ npucymcmeuem Knuenma Ha

cobecedosanuu ¢ Koncynocmee), exnrouarowuii 8 cebs: KOHCYIbmMayuu no 8ONPOcam 0QopmieHus.
8U3, hopmuposanue u aHanu3 KOMNIEKmMa 0OKYMeHmo8, Heobxo0umo2o 0asa nooadu 6 Koncynbcmeo,
3anuce Ha coauy Ooxkymenmos 8 Koucynvcmee, zanonnenue anxem (3aseieHuil o 6vidaue Gu3bl),
no020mosKy 3assumens K nocewenus 6 Kowncynbcmee, nepegod 6cex conposooumenbHuIx
OOKYMEHMO8 HA AHETUUCKULL S3bIK.
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2. AKIENnT.

2.1. Tlox Axkuentom B Hactosmieii Odepre (B 3aBUCMMOCTH OT CHOc00a COBEpIICHHS AKIIETTa)
MMOHUMAIOTCS cienyromue neiicteus Kiuenra:

o Perucrpanus Knuenra na Caiire ®@upmbr www.visaglobal.ru, w/mmu

. OcymecTBiieHUE 3aKa3a Y CIyTH MOCPEICTBOM pa3MelnieHus 3akaza Ha Caiite Dupmbl.

. OcymecTBieHHe 3aKa3a Y CIIyTH MOCPEACTBOM TeIe(OHHOTO 3BOHKA M O3BYYMBAHUS YCIOBHIA
3aKasa.

. Buecenue npenomnaTsl (O1aThl) 3a 3aKa3biBaeMble Y CIyTH.

2.2. B momenT coBepuienust Knuentom Akunenrta, KineHT m @upma cuMTarOTCsl 3aKJIIOUMBIIUMU
Hactosiui Jlorosop.

2.3. Bo wu3bexanue mo0Ooro poja HemopasyMeHHid, coBepmuB Axuent, KinueHT cumrtaercs
HOATBEPAUBILUM, YTO:

. OH IICJIMKOM U TIOJIHOCTBIO 03HAKOMIIEH C ycloBUsiME HacTosmierd OdepTsr;

. OH 3aKJII0YaeT HAcTOSHIMH J[OroBOp WCKIFOUMTENBHO MAJISl JIMYHBIX, CEMEHHBIX MM WHBIX

HYX[, U TAKHE€ HYXK/bl HE IIPOTUBOPEYAT IPUMEHUMOMY 3aKOHOATENIbCTBY.

3. IlpeameTt aorosopa.
3.1. ®upma OCYIIECTBISCT peaTH3alfi0 KOHCYIbTAIIMOHHBIX YCIayr mo odopmicHUo Bus Ha
yCIIOBUSIX, ONpENCIICHHbIX B  Hacrosuied odepre, a KimweHT mnpousBoauT omnaty YcCIyr u
npuobperaer Yceiayru @upmbl Ha TeX K€ M3JIOKEHHBIX YCIOBHUSAX, B COOTBETCTBUH C YCIOBUSMH
Jorosopa.
3.2. Hacrosmmii JloroBop siBiisieTcst opUIHaIbHBIM TOKyMEHTOM DUPMBI B HEOTHEMIIEMOH YacThIO
odepTsl. JlelicTByromIas Bepcus JOKYMEHTOB pa3meliieHa Ha Caiite Oupmsl.
3.3. [Ipunumas ycnosus ganHoro [lorosopa, KiinenT naer corsacue Ha 00paboTky @upmMoil cBoux
MEPCOHAJIBHBIX TAHHBIX U JIAHHBIX, IPEJOCTABICHHBIX KIMEHTOM B OTHOIIEHUH MPEICTABIIEMbIX
nun (3asiBuTeneit) B coorBeTcTBUM ¢ DenepanbHbiM 3akoHOM Ne 152-D3 ot 27 utonsg 2006 1. «O
MEPCOHAJIBHBIX TAHHBIX», & TAKKE FAPAHTUPYET TAKOE COIVIACHE CO CTOPOHBI BCEX 3asiBUTENIEH,
YKa3aHHBIX B 3JIEKTPOHHBIX U MUCHbMEHHBIX aHKETAaX.

4. YcaoBusi OdepTsi.
Bo usbexanue mo0oro poaa Hemopa3yMeHUH, B MOMEHT HoiydeHus Axunenta dupma cuuTaercs
3akaounBIINM ¢ KiimeHToMm HacTosimumiil JloroBop Ha CIIEIyrOIUX YCIOBUAX:
4.1. Jlo MOMEHTa OKa3aHUs COOTBETCTBYoIeH Yciyru, BelOpaHHoW KimentoMm, Kiment oGs3an
coo0muTh dupme JTHOOBIM JTOCTYIMHBIM CIIOCOOOM O CBOEM KEJIAHHHM BOCIIOJIL30BAThCS Y CIIYTOM
@upMBI TOCPEICTBOM pa3MelleHus 3aKa3a JIFoObIM YA0OHBIM CIIOCOO0M;
4.2. Knuent npencranisier @upmMe Mo KaxJ10My IpeJICTaBIsIEMOMY UM JIUILY (3asBUTEINIO)
JOKYMEHTBI, COTJIACHO TIepeyuHsl HEOOXOIMMBIX JOKYMEHTOB, pazmeréHHoro Ha Caiite ®upmsl, 1100
coobmraemoro @upmoii Kimnenty B vHANBHIyanbHOM nopsike. CIIHCOK JTOKYMEHTOB MOXKET
U3MEHATHCS B COOTBETCTBUU C THIIOM 3arpaiirBaeMoii Bu3bl. Tak sxe KineHT 00s3aH npeaynpeauThb
OupMy 0 HAJIMYUH CYAUMOCTEN y 3asBUTENEH, TPOOIeM ¢ KOHCYIbCKUMU OTJEIAMU WU
rocopraHamH, 3ajiep>KaHusiX 3a BpeMs MpeObIBaHUS 3a pyOeKOM MOTUIMEN, HAX0XKIEHUH 1101
CJIEJICTBHEM, IETIOPTALMAX U3 CTPAHBI, AOIMYIICHUAX HAPYIICHUI BU30BOIO PEXKUMA.
4.3. Ilocne pazmemnienus 3aka3a KnneHnT u 1o Havana okazanus @upmoit Yenyr Knnent o6s3an
OCYILIECTBUTH MOJIHYIO OIIaTy Yciyru @upMbl, KOTOpast MOXKET OBITh OCYIIECTBIEHA POCCUMCKUMU
pyOsIsIMU KaK O€3HAJIMYHBIM pacuyeToM, JINOO0 HATMYHBIMU cpeacTBaMu. KoHcyabckuii coop
orutaunBaercs KiiMeHToM caMOCTOSTENBHO.
4.4. B ciiydae nepeHoca cpoka Hadaia okazaHus Y ciyr no npocb0e Knnenta, BHecEHHas oruiara
pesepBupyerca OupMoit 11 TalbHENIIEro HCMOJIb30BAHUS B KAYECTBE OIUIATHI 32 Y CIIYTH, IPU ATOM
Bce 00s13aTenbcTBa @upMbl nepea KimneHToMm ocTaroTess HEeM3MEHHBIMU.
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4.5. ®upma npuCTyHaEeT K BBIIOJIHEHUIO Y CIIYTH MOCIe npeactaBieHuss KinmeHToM noaHoro nakera
HEOOXOIMMBIX JOKYMEHTOB (WM MH(OPMAILIUK) | MOJHOM orutathl Y cnyru. CpoK BBITIOTHEHUS
Yenyru @upmoii coctaisier 1-3 pabouunx nHs (He BKIIFOYast Bpems oxkuianusi B KoHCynbcTBe).
Pabounmu gHAMU cunTaroTes AU paboTel KoHcynbeTBa.

4.6. ITocne npenocrapienns @upmoii Kimmenty coorBercrByromieit Ycnyru, KnueHt o6s3an mo
TpeboBanuto @UpMBI MOANMUCATH BCE HEOOXOMMbIE JOKYMEHTBHI, TOITBEPKAaone (hakT OKa3aHUs
Knuenty stux Ycmyr.

4.7. B cnyuae ecniu KnueHT oTkakeTcsi OT UCTIOJHEHUs1 HacTosero JJorosopa nocie pazMenieHus
3aKa3za, HO 10 OKoH4aHus JloroBopa, oH OymeT o0s3aH Bo3MecTUTh DuUpMe MOHECEHHbIE €I0
pacxo/ibl, CBI3aHHBIE C OKa3aHUE Y CIIYTH.

4.8. C momeHTa nepenaun KilMeHTy TOATOTOBJICHHBIX JOKYMEHTOB, BXOISINNX B TIOHATHE Y CIYTH U
uX npuHATHEM KIIMEeHTOM — HacTOSAUIMI JOTOBOP CYMTAETCS] UCIIOJHEHHBIM CTOPOHAMU MOJIHOCTBIO.
VYenyru cumraroTcsl okazaHHbIMU KiMeHTOM HaJyuiekamuM oOpa3oM M B IIOJIHOM 00beMeE, €ciiu B
TEUEHUE TpeX JHEeW C MOMEHTa oka3aHud ycayr KimeHToM He BbiciaH Ha ajapec Dupmsl
MOTUBHUPOBAHHBIN OTKa3 OT PUHATHS Y CIIYT.

5. IlpaBa M 00513aHHOCTH CTOPOH
5.1. ®upma ob6s13yercs:
5.1.1. Oxkazare Kimmenty Yciyru B 00beMe U B CPOKH, COTJIACOBAHHBIC CTOPOHAMHU HACTOSIIETO
JloroBopa (nanee uMeHyeMble 10 TeKCTy «CTOPOHBI»);
5.1.2. OkaszpiBath Knnenty B pabouee Bpemsi (¢ 10-00 go 19-00, 3a uckiroueHreM BBIXOIHBIX THEU U
oQUIHMANTBEHBIX TOCYJaPCTBEHHBIX MPA3AHUKOB), KOHCYJIbTAMH 10 TeTIe(HOHY H/WIH ANEKTPOHHOM
MoYTe, U/WIIM CKaHITy 10 BOIIpOocaM, BOSHUKAOIMUM y KireHTa B CBS3H ¢ OKa3aHHEM eMy Y CIIyT;
5.1.3. He pa3zrnamars, He niepefaBaTh MHBIM 00pa30M TPETHUM JIMIIAM WJIH JIJIsl BCEOOIETO CBECHUS
uHpopManuio o aesreabHocTH Kinenrta, kotopas craHeT u3BecTHa OupMe MpH 3aKITIOUSHIH U (UITH)
WCIOJIHEHUH HACTOSIIETO JOTOBOpa U KOH(UIEHIINAIBHBIN XapakTep KOTOpoi OyJeT cleaoBath U3
CYIIECTBA COCTABIISIONINX 3Ty HH(OPMAIIMIO CBEACHUN WU B PE3yJIbTaTe CIIEHUAIBHOTO
npenynpexaenus Kimenra, 3a HCKIIIOUEHHEM CIIy4aeB MPe1yCMOTPEHHBIX HacToS KM JloroBopom;
5.1.4. [Ipenocrasnars Knuenty nundopmaiinio, He0OX0 UMY Jutst oriaTel Kimmentom
JIOTIOTHUTEIBHBIX PACXO/0B, @ TAK)KE MOJATOTOBKU JJOKYMEHTOB U (MJIM) MaTepUaloB, TpeOyeMbIX
®upmoii ot Kimmenra i1 oka3zaHus yciyr;
5.1.5. Opranu3oBaTh CBOEBPEMEHHYIO C/1ayy COOTBETCTBYIOLINX JOKYMEHTOB KilneHTa B MOCOIBCTBO
/ KOHCYJIBCTBO / CEPBUCHBIN BU30BBIH LIEHTP.
5.1.6 TToAroTOBUTH M MPOBEPUTH Ha MPEIMET COOTBETCTBUS TPEOOBAHUAM KOHCYJIbCTBA BECH MTAKET
npeacTaBisieMbIx KIMeHToM TOKYMEHTOB.
5.1.7. IlpenocraButh KnueHty AKT cAauyu-NpHUEMKH YCIYT.
5.2. ®dupma nmeeT mpaBo:
5.2.1. CaMOCTOSITENTBLHO OIPENENIATh CIIOCOOB! OKAa3aHUS YCIYT;
5.2.2. O6pamarbces k KimeHTy 3a mpeiocTaBlieHueM JOKYMEHTOB, MaTEPHAIIOB, a TAaK)Ke WHOM
uHpopManuu, HeOOXOUMOM [T OKa3aHHs YCIyT;
5.2.3. UudopmupoBats KiineHTa 0 BOBHUKHOBEHUHN YPE3BBIYAMHBIX OOCTOSTENHCTB,
MPEMATCTBYIOMIMX OKAa3aHUIO OTJENBHBIX YCIyT Ui Bble3y Kimenra 3a pyoex;
5.2.4. Tpebosatb ot KiinenTa npegocraBieHus MOJIHON U IOCTOBEPHON MHPOpMaIuu, HEOOX0AUMOM
JUIsL OKa3aHMs Y CIIyT.
5.2.5. [IpuBnekaTh TPETHUX JIMII K UCTIOTHEHUIO HACTOSIIIETO TOT0BOpa. OTBETCTBEHHBIM 32 KAU4€CTBO
oKaszaHHbIX yciyr nepes Kimentom octaercs ®upma.
5.2.6. PactoprayTs HacTosmuii JloroBop, B ciydae HEMCIIOIHEHHE JTHOO0 HEHAIeKAIIETO
UCTOJHEHUs o0s13aHHOCTel KineHTa, npe1yCMOTPEHHBIX HACTOSIIIIUM JIOTOBOPOM.
5.3. Kitment o0s3yeTcs:
5.3.1. Cobmronate ycinoBus Hactosimero /loroBopa, a Takxke omnatute @upme 3aKa3plBaeMble
Yciyru B opsijike, pazMepax U B CPOKH, OTIpeieIeHHbIe HACTOSIIUM J[oroBOpOM 1 COOOIIHTH
dupme 0 POU3BEICHHOI OIUIaTe MyTeM npeaocTaBieHus Pupme MmIaTeKHOro JOKYMEHTA 10 (akcy,
AJIEKTPOHHON MITH 00BIYHO# rmouTe (1o Beibopy Kinenra);



5.3.3. OGecmeunBaTh COXPaHHOCTh U KOH(PHICHIIMAILHOCTD MOJTYYeHHOU OT OUPMBI CITy:KeOHOH
nH(popmanu (CChUIKU, UIMEHA U TIApOJIU AOCTYIa, HOMEepa MOOWIBHBIX TE€IE(OHOB CIICIIHATNCTOB
dupmsl U ap.);

5.3.4. llpu Hanmyuu npeTeHs3uii mo okazaHHbIM Oupmoil Yceayram NuCbMEHHO YBEJOMUTH 00 3TOM
OupMy B TeueHHE TpeX KalleHAAPHBIX JHEH ¢ MOMEHTa, korja KineHTty cranao u3BeCTHO WK JOKHO
OBLIO CTaTh U3BECTHBHIM O HEUCIIOJHEHUH WM HEHAJIS)KAIIEM UCIIOTHEHUH PUPMON MPUHSATHIX HA
ce0s 00s13aTeNbCTB M0 HacTosmeMy Jorosopy.

5.3.5. B nensx BeimonHenus 3aaanus Kinenra npencransate @upMe JOKYMEHTHI, MaTepHUalbl, a
Tak)ke UHy0 HH(popMalnio, He0OXOIMMBbIE ISl OKa3aHUsI YCIIyT, cofeiicTBoBaTh dupMme B mporiecce
OKa3aHus yCIyr HHBIM 00pa3oM;

5.3.6. Kimuent He BrpaBe Tpe6oBaTh 0T OUPMBI JOCTHKEHUS OTIPEICICHHBIX PE3yIbTaTOB MPU
OKa3aHUU YCIYT, €M UX JOCTH)KEHHE TTOTHOCTHIO UM YaCTHYHO 3aBUCUT OT JIEUCTBUN TPETHUX
L.

5.4. KnueHT umMeer mpagso:

5.4.1. TpeboBath 0T PUPMBI HAJIEKAIIETO OKa3aHUs Y CIIYT;

5.4.2. nonyyats y ®upMbl KOHCYIbTaMK B padodee Bpems (¢ 10-00 mo 19-00, 3a uckiroueHrnem
BBIXOJHBIX THEH ¥ O(HUITMAIBHBIX TOCYIaPCTBEHHBIX MPA3THUKOB) 1O TeehOHY W/WITH SIEKTPOHHOU
1ouTe, CKaiilmy 1o BOIpocaM, BOSHUKAIOIIUM B CBSI3H C OKa3aHUEM Y CIIYT;

5.4.3. pacTopruyTth Hactosui JloroBop B ciydae:

a) HEBBITIOJTHEHUS IM0O0 HEHAAIEXKAIEro BeIMOTHeHUS DUpMOii CBOMX 0053aTENBCTB IO OKA3aHUIO
VYeanyr B pamkax HacTosimiero Jlorosopa;

0) Hecoryacus ¢ BHOCUMbIMU DHPMOI U3MEHEHHUSIMH U/UITU TOTIOJTHEHUSIMH B HacTosmumii Jloroop.

6.00513aHHOCTH, OTBETCTBEHHOCTH M TAPAHTHH.
6.1. dupma He rapanTupyet KiIMeHTY OTKpBITHE 3alpalimBacMoro TUIIA BU3HI (€€ CpoKa JIeHCTBUS U
KOJIMYECTBO JHEW mpeObiBaHMs), TaKk Kak Bblnaya Buz He 3aBucuTr OoT DuUpMBI, a HAXOIUTCS B
KOMIIETECHIIMM COOTBETCTBYIOIIEr0 KOHCYNIbCTBA U 3aBUCHUT OT AeicTBUM KimeHTa, JOCTOBEPHOCTH
MPEIOCTaBICHHON MM HMH(OpPMAIMKM, a TakKe ACWCTBUI TPEThbUX JIMI, 32 KOTOPHIX HE HECET
OTBETCTBEHHOCTH DupMa (perieHre KOHCya).
6.2. ®upMa He HeceT OTBETCTBEHHOCTH M HE OTBEuYaeT 3a BO3MOXKHbIe yObITkM Kimenrta mpu
3asepxkke B BbIauyu Busbsl KoHCynbCcTBOM, B TOM uucie 3a YOBITKM OT CphIBa CPOKOB IOE€3JIOK,
MEPOTPUATHIA, HEUCTIOIb30BaHHbIe KITMeHTOM mpoe3HbIe OUIIETH U T. II.
6.3. ®upma HE HECeT OTBETCTBEHHOCTH 3a BO3MOXKHBIM OTKa3 B BbIJadye BU3BI M0 MPUYHHAM, HE
CBA3aHHBIM C JIESITENIBHOCThI0 PUPMBI WU AOMYIIEHHBIX B MOArOTOBICHHBIX PUPMON TOKYMEHTax
OIIHOOK.
6.4. B cnydae otkaza KoHCyabCTBOM B BbIau€ BH3bI MO MpUYHUHE OMIHMOOK DUpMBI (IPUUMHBI
OTKa3bl JICTAJIbHO YKa3bIBAIOTCS B MHUChbME, BBIAAOMIMMCS KOHCYJIbCTBOM BMECTE C MACIOPTOM),
@dupma rapantupyem Bo3BparT 100% Ilmater 3a cBom Ycmyru. OmmbOkamu PupMbl CUHTAIOTCA
OIMMUOKHN B 3aMOJHEHUU aHKETHl U OMIMUOKH B TIEPEBOJIC€ HA AHTJIMHCKUN SI3BIK COMPOBOIUTEIIHHBIX
JIOKYMEHTOB, MOJYy4YEHHbIX OT KineHnra.
6.5. 3a HeucrosHeHue, MO0 HEHaJJIeXallee HCIOIHEHHE CBOMX 00s3aTeNIbCTB MO HACTOSALIEMY
JloroBopy BuHOBHasi (CTOpOHa HECET OTBETCTBEHHOCTb B COOTBETCTBUM C JIEHCTBYIOLIUM
3aKkoHoMaTtenbcTBOM Poccutickoit deneparuu, ¢ yueTroMm 0COOEHHOCTEH, YCTaHOBIEHHBIX HACTOSIIUM
Jlorosopom.
6.6. ®upma 0CBOOOXKIIAETCS OT OTBETCTBEHHOCTH 3a YOBITKH, SIBHO WJIM KOCBEHHO ITOHECEHHBIC
Knuentom B pe3ynpTaTe MOJHOTO WM YaCTUYHOTO TOTPEOJCHHS WM OTCYTCTBHS BO3MOXXHOCTHU
noTpebaeHus Y Cayr B CISAYIOMUX CIIyqasix:
6.6.1. ecnmu yOBITKM MPUYMHEHBI B CBSI3M C 3aMEHOI, PEMOHTOM WM HACTPOUKOW 0OOpYHOBaHUSA,
MPOTPAMMHOTO OOECIIEUEHHUs WM TPOBEACHHUS JPYruxX padoT, BBI3BAHHBIX HEOOXOIUMOCTHIO
nojajepkanusi paboTOCIMOCOOHOCTH WIIM COBEPIICHCTBOBAHHS MPOTPAMMHO-TEXHHUYECKUX CPEICTB
®upmBbI, TIPH YCIOBUH TIPEIBAPUTEITLHOTO M3BeleHus1 KiineHTa He MeHee 4eM 3a OJIHH CYTKH,
6.6.2. ecnu yOBITKM MPUYMHEHBI BCIEJICTBUE ACHCTBHMA WM O€3MEHCTBHS TPEThUX JHUI, JTHOO TO
NpuYMHE HEPAOOTOCTIOCOOHOCTH TENEKOMMYHHUKAIIMOHHBIX KAaHAJIOB, CETEH IMepeiaud JaHHBIX,



WH(POPMAIIMOHHBIX PECYPCOB WJIM CEPBUCOB, a Takke aBapuii (cOoeB B paboTe) B CHIIOBBIX
NIEKTPUUECKUX WM KOMIBIOTEPHBIX CETSIX, HaXOIAIIMXCS 3a IMpelelaMu COOCTBEHHBIX PECypCOB
®upmsbl, 1100 Ha GYHKIIMOHUPOBAHUE KOTOPBIX OHO HE UMEET BO3MOKHOCTH OKa3bIBaTh BIIMSIHUE;
6.6.3. ecnu yOBITKM NMPUYMHEHBI BCJICACTBHE HAIWYMS OMIMOOK WIJIM BPEIOHOCHBIX KOMIIOHEHTOB B
IIPOrpaMMHOM OOECIIEYeHUH, UCIOJIb3yeMOM Ha cepBepax Dupmbl WM JIpyrux cepBepax CeTH
WuTepHer, a paBHO B MPOrPaMMHOM OOECTI€YeHHH, UCTIONIb3yeMoM KinmeHToM.

6.7. B ciiydae otka3a KoHcynbecTBOM B Bbliade Busbl o npuunHe HeBblogHeHUs KineHToM cBoux
00513aTEeNbCTB, YKa3aHHBIX B M. 4.2. HACTOSIIEr0 JOTOBOpPA, a TaKXke MpH COKpbITHH Kimentom
mo0bIX  (DaKTOB, MNPENATCTBYIOLUIMX BbIE3Ay 3@ TIpaHULy, COOOLIEHMM JIOKHBIX WM HE
IOJTBEPXKIECHHBIX B Xxoje mpoBepku KoHcynbcTBOoM cBeneHuil, otkaze KimeHTta mnpeacraBuTh
KoHCynbpCTBY 1OMOJHUTENBHBIE TOKYMEHTHI, HEsiBKE Ha coOecenoBanue B KoHcynbcTBo Pupma
CHMMaeT ¢ ce0s OTBETCTBEHHOCTb 3a HEBBIIOJIHEHHE YCIYT C yAEp)KaHUEM ITOHECEHHBIX Pacxo/l0B,
pa3zmep KoTopbix omnpenensercs cropoHamu B 100 (cto) % ot Ilnatei 3a Yciyru.

6.8. KimeHT HecéT OTBETCTBEHHOCTb 3a COJEpXKaHME€ M JOCTOBEPHOCTh MH(OpMAaIMH,
IIPEIOCTABIIEHHOM NP pa3MeELEHNH 3aKasa.

6.9. KiMeHT caMOoCTOATeNIbHO HECET MOJIHYI0 OTBETCTBEHHOCTb 32 JII0ObIE JI€HCTBUSA, MPEAIIPUHSATHIE
UM B IIPOLIECCE UCTIOIB30BaHusA Y ciayr @UpMBI, a TAKkKe 3a ITOCJIEACTBUS TaKUX ACUCTBUM.

6.10. KnueHT caMOCTOATENbHO HECET IOJHYI0 OTBETCTBEHHOCTh 3a JI0Oble, B TOM YHUCIE U
HECaHKLUMOHUPOBAaHHbIE, JEHCTBUS TPETbUX JIML, HMMEBLIMX MECTO BCJEACTBHE HECOOIIOACHUS
KnneHntoM KOH(MIEHIMATBHOCTH CBOMX YYETHBIX NaHHBIX WM HWHOW HMH(OpMAIUM 3aKpbITOrO
XapakTepa, a TAKKE 3a MOCJIECICTBUSA TAKUX JECHCTBUM.

6.11. KimeHT caMOCTOATENbHO HECET OTBETCTBEHHOCTh 3a IIOJHOTY, JOCTOBEPHOCTb M
CBOEBPEMEHHOCTh  mpenoctaBieHuss @Pupme wuHDOpMamuu, HEOOXOAMMOW ISl  OKa3aHUs
Yenyr Knuenty.

6.12.dupma HE HECET OTBETCTBEHHOCTH B CIy4ae HENPEIOCTaBICHHUS W/WIM HECBOEBPEMEHHOTO
npenocrabieHus KiimeHToM HE0OX0MMBIX JOKYMEHTOB B KOHCYIbCTBO.

6.12.1.0upma He HeceT OTBETCTBEHHOCTHM B CIllyyae, €CIM B COOTBETCTBUU C PELICHHEM
MUTPALMOHHBIX BJIACTEH, IPOUCXOIUT YBEIMUEHHE CPOKOB O(OPMIIEHUS BU3bI U/UIIM UHULIUUPYETCS
JIOTIOJIHUTENbHASI IPOBEPKA MPEAOCTaBIECHHbIX KIIMEHTOM JOKYMEHTOB.

6.12.2.®dupma He HeceT OTBETCTBEHHOCTHM IO BO3MEIIECHUIO JIEHEXKHbIX 3arpar Kiuenrta 3a
OIJIaYeHHBIE OKAa3aHHBIC YCIYTH, eciu KIIMeHT 1Mo cBoeMy YCMOTpPEHHIO, WK 10 KaKOK-TH00 IPpyToii
IIPUYMHE HE BOCMOJIb30BajIcs peaocTaBieHHbIMUu Oupmoit Yeayramu.

6.12.3.®upma He HeceT OTBETCTBEHHOCTH 3a IpEAOCTaBIeHHE YacTHOW mHpopMmanuu o Kiuenre
TPETHUM JIUIaM IO 3aMPOCy KOMIIETEHTHBIX TOCYJapCTBEHHBIX OPTaHOB.

6.12.4.®upma He HeceT OTBETCTBEHHOCTH, €ciu oxkuaaHus KineHnTta o moTpeOuTeNnbCKUX CBOWCTBAX
VYenyr okazainuch He ONpaB/JaHHBI, a TakKe 3a HEMOoJydeHue pesyibTara oxugaemoro KimeHTtowm.
[TockonbKy yCHEmHOCTh pe3ysibTaTa OT OKA3aHHBIX YCIYr 3aBUCUT OT MHOTUX H3BECTHBIX H
HeU3BeCTHhIX McnomHurento (akTopoB: ASUCTBUIl U MOTHBOB JIPYTUX 3aUHTEPECOBAHHBIX CTOPOH,
YPOBHSI WHTEIUIEKTYaJIbHOTO DPAa3BUTHS M JPYTUX NEPCOHAIBHBIX XapaKTepucTuk KimeHTta, 4To
npuHumaercs ooenmu CTopoHaMu.

6.13. KnueHT HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE TMPUOBITHE Ha CcoOeceloBaHHE B
KoHcynbeTBO (pu HEOOXOTUMOCTH B 3TOM).

6.13.1. KiueHT HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE IPEAOCTaBICHHE HEOOXOAUMBIX
nokymMeHToB B KoHCybCTBO.

6.13.2. KiuneHT HeceT OTBETCTBEHHOCTH 3a COOCTBEHHBIE JEWCTBMS Ha coOecemoBaHUH B
KoncynbceTBe (Ipu HEOOXOAUMOCTH B 3TOM).

6.14. CtopoHBl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTHM 3a HEUCIOJHEHHE WM HEeHaJJexaliee
UCIIOJIHEHUE 00513aTeNbCTB M0 JloroBopy, €Ciii OHO SIBUJIOCH CIIEACTBUEM JEUCTBHUS OOCTOSTEILCTB
HENpPeoAOIMMON CHJIBl WIJIM COOBITMM Ype3BbIUAHOTO XapakTepa, KOTOPbIE HEBO3MOXKHO OBLIO
MPEIBUAETH JINOO MPEAOTBPATUTD (POpPC-MaxKop), Ha CPOK AEHCTBHSI ITUX OOCTOSTENBCTB.

6.15. ®upma o0s3yercs He cooOmiatk gaHHble KiMeHTa, KOTOpBIE €My CTald HM3BECTHBI IIPH
pa3MellleHNH 3aKasa, JMIaM, He HMMEIOIIUM OTHOLIEHHWs K HCHojHeHuio 3akaza. Ilpu cOope u



o0paboTke TmepcoHalbHBIX JaHHbIX Kimenra @upma pyKOBOACTBYETCS  MOJIOKEHHUSIMU
®enepanpHoro 3akoHa Ne 152 @3 «O nepcoHanbHBIX AaHHBIX» OT 27 utoiia 2006 roza.

6.16. 3a HapymieHne 00s3aTeNBCTB 10 JIOTOBOPY CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C
JICHCTBYIOLIUM 3aKOHOATEIHCTBOM PD.

6.17. dupma rapaHTupyer, 4TO O0JIaJaeT COOTBETCTBYIOIIMM IPAaBOM M JOCTATOYHBIM OOBEMOM
JIEECIOCOOHOCTH, a pPAaBHO BCEMU HHBIMM IpaBaMM M IIOJIHOMOYUSIMH, HEOOXOJUMBIMU JUIS
3aKJIIOYEHUS U UCIIOJIHEHUsI HacToswero /Jorosopa.

6.18. Pemenme Bcex CHOpPOB, BBITEKAIONUX W3 TPABOOTHOIICHHH 1o Hacrosimed Odepre,
MIPOUCXOAUT IIyTEM MEPEroBOpPOB. B cilyyae HEBO3MOXKHOCTH PELICHUS B XOJ€ MEPErOBOPOB, TAKUE
CHOPBI B OTHOIICHUU C IOPUIUYECKUMH JUIAMH JTOJDKHBI OBITh pa3pelieHbl B CyA€OHOM IMOpSJIKE
Poccuiickoit ®epepanuu MO MECTy HAXOXICHHS OTBETUYMKA C OO0S3aTENBHBIM COONIOIEHUEM
MIPETeH3MOHHOT0 Nopsaka. CpoK OTBeTa Ha MPETEH3UI0 IOPUIUYECKOro JMia cocTtaBisieT 1 (oauH)
MecCsIL.

B cayyae HEBO3MOXKHOCTM pEIIEHHS B XOJ€ IE€PEroBOPOB, TAaKHE CIHOPbl B OTHOLIEHHH C
(¢u3NYeCKUMHU JTUIIAMU JIOJDKHBI OBITH paspeleHsl B cyneOHoM mopsiake Poccuiickoit ®enepanyn,
COTJIACHO JICHCTBYIOIIET0 3aKOHO/AATENbCTBA B cdepe 3aluThl npaB norpedureneit. Cpok oTBeTa Ha
MpeTeH3uIo GU3nIecKoro auma cocraniser 10 (aecars) pabounx THE.

7. 3ak/I09UTeNIbHbIE MOJI0KEHHS.
7.1. Hactostimast OdepTa CTAaHOBHUTCS IEUCTBUTENBHOM OCHE €€ pa3menienus Ha Caiire.
7.2. ®upma Oynmer cuumTaTh ceOsl 3aKIIOYMBIIUM CO BCSIKUM JIMIIOM, MPEAOCTaBUBLINM AKIENT,
COOTBETCTBYIOIMI HacTosiui Jlorosop.
7.3. ®upma Brpase B J1000€ BpeMs 0e3 yBEAOMJICHHM WM COTJIACUN KOro-ir00, BHOCHUTH JIIOObIE
M3MeHeHus B TekcT Hacrosmei Odeptsl, npekpamare Odepty, pazmemars HoByto Odepty. HoBas
Odepra, usmenenust B Odepty, npekpamenue OdepTsl CTaHOBATCS ACHUCTBUTEIBHBIMU IMOCTE €€
pa3MelIECHHs Ha CalTe.
7.4. B cinyyae BO3HHMKHOBEHHMs MpoTuBopeuuit, Tekct Odeptsl, pazMenieHHbld Ha Caiite, Oyzaer
MMETh TIPEUMYIIECTBO 110 CPABHEHUIO C JIFOOBIM HHBIM TeKCTOM OdepTsl, pa3MeIIeHHBIM paHee.
7.5. Jlobas wundpopmamus, KoTopas mpeacTaBieHa B mw0boro pona ComnpoBOIUTENBHOMN
JOKYMEHTAIlMU, JCUCTBUTENIbHA JIMIIb B CiIy4ae, €CIM OHa MPAMO MOATBEPKIACTCS TEKCTOM
HacToseit OpepTsl.

8. PexkBU3UTHI PUPMBI.

WII Usanosa Enena I'ernaaneBHa
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